Welcome to TeleVisits with Entira Family Clinics! We are excited to be able to offer this service to you.

With TeleVisits you will need to have a Patient Portal Account to have a Virtual Office Visit with your
provider.
You can access it from any computer with a web camera and microphone, or use the Healow App on
your mobile device. (iPhone, iPad, Android, or tablet)
If you need assistance getting logged into the patient portal or downloading the healow App, please call
our offices at 651-328-8441 (non emergency phone number answered M-F 8am-5pm)

You can request an appointment from your portal account, or call our Scheduling Department at 651788-4444. Be sure to let them know you would like to schedule a TeleVisit. Once scheduled the
following will occur:

You will receive an email that looks a little like this:

It includes all of your appointment details and even provides a link that will allow you to join your
TeleVisit in one of the supported Web Browsers (Google Chrome is preferred)

Another option is to login to your patient portal account and join the TeleVisit directly from the link
provided

You will then be directed to a page that allows you to enter your vital signs and answer any
questionnaires your provider may ask you to complete

Once submitted, a compatibility check will be run making sure you’re TeleVisit with your provider will be
a smooth one.

When it has been confirmed that your system will function properly and your vitals and/or
questionnaires have been submitted, you can start your TeleVisit by entering the virtual waiting room.

Your provider will be notified that you have entered the waiting room.

Once your provider is ready, they will join the TeleVisit and you will be able to speak with each other on
a HIPAA Compliant secured connection.

Using the tools on the bottom of your screen, you can pause the video feed, mute the microphone,
disconnect, and chat

Once you’re finished with your provider, you will be asked to Exit the Televisit

